QIAT Electronic List Guidelines
Welcome and Expectations for Participation
Welcome to the QIAT Electronic List
The QIAT Community works to support the provision of quality assistive technology services in schools and other settings. There has been significant work and collaboration in developing Quality Indicators, Intent Statements, and related products to support quality assistive technology service provision. As the Quality Indicators were developed, it became evident that there is a need for the ongoing participation of people with a wide variety of perspectives and experiences in defining and implementing this work. The QIAT electronic mailing list is one of the forums that supports this ongoing collaboration.

Membership in the QIAT electronic list is open to persons from any perspective, including service providers, consumers, family members, advocates, vendors, university professors, students, and others who share an interest in excellence in assistive technology service provision. The members of the QIAT electronic list have a broad range of skills and knowledge and share a commitment to mentoring among members.

The QIAT Community is based on trust, honest communication, and respect for each other. The QIAT electronic list is a vehicle dedicated to promoting collaboration, best practice, and a respect for inquiry among its members. Communication among participants in the QIAT electronic list is conducted in a manner that demonstrates respect for each individual member and acknowledgement of differing viewpoints. Communications on the QIAT electronic list are expected to demonstrate typical e-mail protocols including the following “Netiquette”* expectations.

Expectations for Participation on the QIAT List

· Make the subject line of your message as clear as possible so that your readers will know what the message contains; but also try keep it to only one line.

· Good example - "Subject: low cost text-to-speech"

· Poor example - "Subject: A question"

· Poor example - "Subject: The pros and cons of a variety of text-to-speech options and how to keep the cost down"

· Make your message brief—People who have many e-mail and e-list messages appreciate concise writing.  When you do have a long message, indicate that in the subject title in parentheses.

· Example - "Subject: Student struggling with algebra (long message)"

· Be respectful of list members’ time.  Send thank you messages and request for electronic files directly to the person who posted to the original message, not to the entire list.

· Include your "signature" at the bottom of your messages—Your signature/footer should include your full name, email address and any other contact information you wish to share (phone number, fax number, mailing address, etc.).

· Writing in all CAPITALIZED letters on electronic lists is considered to be shouting at someone. You might use *asterisks* or >emphasis marks< around a word to make a stronger point.

· Be careful in what you say about others—Electronic messages are easily forwarded. Don't say anything you wouldn't want to see quoted in the newspaper!

· When reacting to someone else's message, address the ideas, not the person—Angry, sarcastic or antagonistic messages are called "flames" and flaming someone is bad netiquette. Be sure to take time to explain what you mean as quickly written messages may be easily misunderstood and may be interpreted as a flame.

· Be careful when using humor, and especially avoid sarcasm—Without face-to-face communication, a witticism may be misunderstood as criticism. "Emoticons" (tiny pictures made from ordinary ASCII characters that are meant to be looked at with your head tilted to the left side) can be used to put a personal "face" on your messages such as a "smiley"  :-)   or  a wink    ;-)    or  a frowning face :-(

· Acronyms can be used to abbreviate. However, messages that are filled with acronyms can be confusing and annoying to the reader. If you do use an acronym, use the whole phrase the first time with the acronym in parentheses. Examples:

· in my humble/honest opinion (IMHO)

· by the way (BTW)

· National Assistive Technology in Education Network (NATE)

· Be respectful of others' different opinions—Electronic lists bring people together from around the country and the world. Don't assume that everyone shares the same views or background. The richness of discussion and debate comes from these different viewpoints and backgrounds.  Lack of respect causes individuals to be hesitant to submit messages to the list and that richness can be lost.

· Be courteous. Never include obscenities in your messages.

· Always ask permission before forwarding messages.  It is rude - or worse - to forward someone's personal e-mail message, or message to a private or closed electronic list, without that person's permission. While forwarding a message from a public electronic list is acceptable practice, it is courteous to let the author know you are doing this.

· Commercial advertisements or chain mail are not acceptable on the QIAT list. We are appreciative of the vendors who have made valuable suggestions without “selling their products.” The expectation for vendors is that they will not make promotional announcements on the list, but will respond with a one time response when a question is asked about their product.
· Don't attach files to messages sent to the QIAT list. Often they can't be posted. Instead, paste the content into the body of the message (but be sure it is in ASCII text format, or some recipients may not be able to read it), or post it to the QIAT website. To post to the QIAT website, go to http://www.qiat.org and follow the link to “Resources.” A form for submission is posted there.   

· Respect limitations on sharing copyrighted materials—Not everything on the Internet is "fair use." You are liable for any copyright infringement you make. 

An individual  who does not follow these rules of participation may be asked in private, by the list moderator, to apologize, may have their future postings screened for appropriate content by the list moderator, or, if a problem situation is deemed to be significant enough, may be asked by the QIAT Leadership Team to leave the list.

*The Netiquette requirements for QIAT were adapted from several other published netiquette lists including that found at http://alri.org/litlist/netiquette.html.
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